
Brunswick Netball Club 
PO Box 28 
Brunswick South  
Victoria 3055

Feedback and complaints

Brunswick Netball Club values all types of feedback – compliments, suggestions for improvement or 
complaints – and all information we receive is taken seriously. If you would like to give us feedback 
or make a complaint you can fill out the following form.
You can provide feedback without giving us your name and details, but this might limit the actions 
we can take to resolve any problems or complaints.

Date (Day / Month / Year)

  /   /    

Name Email

Address

Postcode State Phone (include area code)

Would you like us to contact you about your feedback / complaint
 �Yes   No

Is someone helping you to complete this form? (e.g. friend, family member, interpreter)
 �Yes   No

What is the best time to contact you?

What is your feedback or complaint? (e.g. For a complaint – What happened? Who was there? When did it happen?)

What are you hoping will happen?

Thank you. Please email to the Secretary@brunswicknetballclub.org or if the feedback concerns a breach of child
safety, email to BNCsafety@brunswicknetballclub.org.
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